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•
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a Attach the material for the background to the 

mat, and then press  in the operation 

panel.

For details on preparing the material and loading the 

mat, see “Loading the Mat” on page 26.

b After selecting the cutting/drawing pattern, 

touch  in the mat layout screen to start 

the background scanning function.

The following message appears.

c Touch the "Start" key to start scanning.

After the material has been scanned, it appears as 
the background in the mat layout screen.

a Material with a cutout displayed as background

Memo

• If it is difficult to see the arranged patterns,
adjust the background contrast in the settings

screen. Touch  in the mat layout screen to 

display the settings screen.

: Makes the background image darker.

: Makes the background image lighter.

: Does not display the background image.

a



51

3

d Touch the "Edit" key.

The mat editing screen appears.

Memo

• The pattern can also be moved by touching and 
dragging it in the screen.

e Use the layout editing functions to move the 
patterns.

• For details on moving patterns, see “Layout Editing

Functions” on page 42.

Memo

• The pattern can also be moved by touching the 
pattern(s) displayed in the layout editing screen
and dragging it in the screen.

f Check that the patterns in the screen do not 
overlap the cutouts in the background material 
and then touch the “OK” key.

Memo

• When the scanned material is unloaded, the
background is cleared.

a
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4

Creating Cutting Data
The procedure for creating cutting data differs
depending on the mode.

Grayscale recognition mode

a Select the cutting line type in the image editing
screen.

The image shape is detected and cutting lines are 
created based on one of three standards. For this 

example, touch  to create cutting lines using 

region detection.

a Outline detection

If you wish to cut/draw along the outline of an image, 
select this option to convert the outline of the image to 
a cutting line. This is useful for saving as data an 
illustration drawn for an appliqué.

b Region detection

Select this option to detect the colored portions of an 
image as regions and create a cutting line around 
each region. Cutouts can be created using thick 
hand-drawn lines, such as borderlines of images or 
text illustrations. This option allows you to use not 
only cut-out patterns but the material from which 
portions are cut out, such as lace.

c Line detection (Grayscale recognition mode only)

Select this option to detect the center of lines and 
convert them to a cutting line. This is useful for 
detecting patterns consisting of multiple pieces and 
creating cutting lines for each piece.

Memo

• Lines thicker than 1.5 mm will not be detected
as lines.

a

c
b

Difference in cutting lines depending on 

detection standard

Example 1

a Outline 
detection

b Region 
detection

c Line 
detection
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b Region 
detection

c Line 
detection
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no outlines for 
each color in 
the original.
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b Use the touch pen (stylus) to touch  and 
drag it around the screen to trim the cutting 
lines.

• When trimming is performed, the “OK” key
changes to the “Preview” key. Touch the “Preview”
key to confirm the trimmed area.

a Image Detection Level Key 
Adjust the image detection level.

b Ignore Object Size Key 
Small unnecessary patterns (dotted lines, etc.) 
can be excluded from cutting data. For details, 
see “Specifying “Ignore Object Size”” on 
page 81.

c Smoothing Setting Key 
Specify the level of smoothing applied to the 
image outline. For details, see “Adjusting Image 
Detection Levels” on page 81.

Color recognition mode

a In the image trim screen, use the touch pen to

drag  to trim the image to the size to be 

imported.

Memo

• Trimming the image to the desired size can
reduce the amount of time required to convert it
to cutting data.

b Touch the “OK” key to confirm the trimmed 
area.

c Select the detection standard in the image 
editing screen.

The image shape is detected and cutting lines are 
created based on one of two standards. For this 

example, touch  to create cutting lines using 

region detection.
For details on the detection standards, see step a in 

“Grayscale recognition mode”.

a Outline Detection Key

b Region Detection Key

c Image Detection Level Key 
If the cutting lines were not correctly detected, 
change the number of colors to be detected. If 
a color that appears as a single color is 
detected as separate colors, reduce the 
number of colors. If adjacent colors with a 
similar brightness are detected as a single 
color, increase the number of colors.

a

b

c

Difference in cutting lines depending on 

detection standard

a Outline detection b Region detection
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4

d Ignore Object Size Key 
Small unnecessary patterns (dotted lines, etc.) 
can be excluded from cutting data. For details, 
see “Specifying “Ignore Object Size”” on 
page 81.

e Smoothing Setting Key 
Specify the level of smoothing applied to the 
image outline. For details, see “Specifying 
Smoothing” on page 82.

f OK Key 
Touch the “OK” key to apply the settings. When 
the number of colors is changed, the “OK” key 
changes to the “Preview” key. After changing 
the number of colors, touch the “Preview” key 
to check the results.

Memo

• When making a stamp, for example, the image
may not be converted to cutting data if it
contains a gradation or areas that are only
partially filled with a color.

Saving Data

a Select the destination where the data will be
saved.

Select the desired location. For this example, select the 
machine.

a Save to the machine's memory.

b Save to the USB flash drive.

c Transfer to CanvasWorkspace.

Touching a key starts saving the data. When the
data has been saved, the following message
appears.

b Touch the “OK” key to finish saving the data.

c Press  in the operation panel to feed out 
the mat, and then peel off the original from the 
mat.

c

b

a
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f
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g  “Scan Resolution” 

h

 dpi.
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i “OK”

S

a

•

a 12" × 12" (305 mm × 305 mm)

b (216 mm × 279 mm)

c A4 (210 mm × 297 mm)

d 8" × 8" (203 mm × 203 mm)

e 5" × 7" (127 mm × 178 mm)

f 4" × 6" (102 mm × 152 mm)

g 3.5" × 5" (89 mm × 127 mm)

b

c  "Start" 
•

 g

Kai nuskaitymas ir i saugojimas baigtas,
pasirodo u baigimo prane imas.

b

a

c

a

b
a

b

cdefg
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4

d Touch the “OK” key to exit “Scan to USB” 
mode.

e Press  in the operation panel to feed out 

the mat.

f Remove the USB flash drive from the USB port 
(for a USB flash drive) on this machine.

g From a computer, check the saved image data.

When saving a scanned image to a USB flash drive, 
the desired scanning area can be specified.

a Follow steps a through e in “Scan Settings” 
of “Tutorial 5 - Scanning to USB” on page 83.

b Select “Custom”, and then touch the “OK” key.

c Using the touch pen (stylus), drag  to select 

the scanning area, and then touch the “OK” 
key.

• The scanning area (white area) can also be dragged 
to move it.

Memo

• Load the mat with the original to be scanned

attached, and then touch  to display the 

mat in the screen. The scanning area can be 
selected while viewing the displayed image.

• On models compatible with 24-inch scanning,

the mat size key ( ) appears. (Touch a 

mat size key (  or ) to 

specify a mat size of 12" × 12” (305 mm ×305 
mm) or 12" × 24” (305 mm × 610 mm).)

d Continue from step g in “Scan Settings” of 
“Tutorial 5 - Scanning to USB”.

An image scanned with the machine can be sent to 
CanvasWorkspace. This is useful for saving data or 
editing the image in CanvasWorkspace.

a Select “Transfer to CanvasWorkspace” in the 
scanning mode selection screen.

b Touch  to display the scanning settings 
screen.



86

c Touch the “Scan Area” button to display the 
scanning area settings screen.

d Select the size of the scanning area.

After the selected key is highlighted, touch the
“OK” key to finish specifying settings.

e Attach the material to be scanned onto the mat.

f While holding the mat level, lightly insert it into 

the feed slot, and then press  in the 

operation panel.

• For details, see “Loading the Mat” on page 26.

g Touch the “Start” key to start scanning.

• When the scanner lever is raised, a confirmation
message appears.

For details, see step g in “Scanning” of “Tutorial 3
- Scanning and Cutting” on page 69.

For details on checking data saved in
CanvasWorkspace, refer to the Help for
CanvasWorkspace.
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Specifically clean off lint and dust around the blade. If 
lint and dust accumulate between the blade and 
holder, the blade may no longer rotate or the cutting 
quality may become poor. In addition, clean out any 
lint and dust that has accumulated in the cap.
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•

In “Direct Cut” mode, the cutting position can be 
automatically adjusted if it has shifted.
For details on the “Direct Cut” mode, see 
“SCANNING FOR CUTTING (Direct Cut)” on 
page 69.
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Power Supply

Mat

Symptom Possible Causes (or Results) Solutions Reference

The machine cannot be 
turned on.

The AC power cord is not correctly 
connected to the machine.

Check that the power cord is connected 
to the electrical outlet.

page 8

Symptom Possible Causes (or Results) Solutions Reference

The mat cannot be 
inserted.

When the mat was inserted, it was 
not placed under the feed rollers.

Insert the mat so that it is placed under 
the feed rollers on the left and right sides 
of the feed slot.

page 26

The mat was not loaded using the 
“Feed” button.

Lightly insert the mat into the feed slot, 
and then press the “Feed” button.

page 26

The feed roller is not positioned 
correctly.

Adjust the position of the feed roller. page 94

The shaft is released. Lock the shaft. page 94

The mat cannot be 
recognized.

The dotted marks on the part of the 
mat that is inserted are dirty.

Clean the dotted marks on the mat and 
their surrounding area.

page 89

The dotted marks on the part of the 
mat that is inserted are hidden by 
material that was attached.

Attach the material while keeping it 
within the adhesive area of the mat.

page 16

The mat was inserted so that the 
side with the material attached is 
facing down.

Insert the mat so that the side with the 
material attached is facing up.

page 26

The mat was inserted in the wrong 
direction.

Insert the mat in the correct direction. page 26

The scanner glass is dirty.
Clean the scanner glass inside the 
machine.

page 91

A mat designed specifically for this 
machine is not used.

Replace the mat with one designed 
specifically for this machine.

—

The mat is fed in at an 
angle.

The mat was inserted into the feed 
slot at an angle.

Press the “Feed” button to feed out the 
mat, and then re-insert it straight in.

page 26
page 27

The corners of the mat are 
deformed (bent).

Replace the mat with a new one. page 87

The rear tray is not pulled out. Pull out the rear tray.
page 7
page 9

The feed roller is not positioned 
correctly.

Adjust the position of the feed roller. page 94

The material to be cut/
drawn or original to be 
scanned cannot be 
attached to the mat.

The material extends from the 
adhesive area of the mat.

Attach the material while keeping it 
within the adhesive area of the mat.

page 16

The mat’s adhesive strength has 
decreased.

Replace the mat with a new one. page 87

The mat cannot be fed 
out.

The material to be cut/drawn or 
original to be scanned is jammed in 
the feeding mechanism in the 
machine.

Press the “Feed” button while the mat is 
being inserted to feed it out.
If the mat does not feed out, turn off the 
machine, and then carefully pull out the 
mat.

page 27
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Paper/Fabric Jam

Cutting

When the mat is 
inserted, the attached 
material peels off.

The mat is not level due to the 
weight of the material.

With your hands, hold the mat level when 
inserting it.

page 26

The mat’s adhesive strength has 
decreased.

Replace the mat with a new one. page 87

Symptom Possible Causes (or Results) Solutions Reference

Symptom Possible Causes (or Results) Solutions Reference

The mat cannot be fed.

There is an obstruction around the 
slot at the back of the machine.

Maintain space around the slot at the 
back of the machine so that the mat can 
be fed out.

page 7

The surface where the machine is 
installed is uneven.

Place the machine on a flat, even 
surface.

—

The mat or the material 
catches on a feed roller 
when the mat is being 
inserted.

The mat’s adhesive strength has 
decreased, or the material is not 
secured.

Press the “Feed” button to feed out the 
mat, and then replace the mat with a new 
one.

page 27
page 87

The material extends from the 
adhesive area of the mat.

Press the “Feed” button to feed out the 
mat, and then attach the material while 
keeping it within the adhesive area of the 
mat.

page 16
page 27

The thickness of the material 
exceeds the maximum limit.

Press the “Feed” button to feed out the 
mat, raise the scanner lever, and then 
correctly insert the mat.

page 7
page 9
page 27

Press the “Feed” button to feed out the 
mat, and then change the material to a 
thin one.

—

The mat or the material 
catches on a feed roller 
during cutting/drawing/
scanning.

- The mat’s adhesive strength has
decreased, or the material is not
secured.

- The material extends from the
adhesive area of the mat.

- The rear tray is not pulled out.

Press the “Pause/Stop” button to stop 
the operation. Follow the instructions on 
the screen, and press the “Feed” button 
to feed out the mat.
If the mat does not feed out, turn off the 
machine, remove the holder, and then 
manually feed out the mat.
After feeding out the mat, replace it with 
a new one or attach the material while 
keeping it within the adhesive area of the 
mat. Pull out the rear tray, and then 
insert the mat.

page 7
page 9
page 16
page 27
page 87

The mat is fed in at an 
angle and is not fed 
during cutting/drawing/
scanning.

The material to be cut/
drawn or original to be 
scanned peels off during 
cutting/drawing/
scanning.

Symptom Possible Causes (or Results) Solutions Reference

The material being cut 
catches on the tip of the 
cutting blade.

Dust or lint has accumulated in the 
holder.

Clean the holder. page 89

The blade is worn. Replace the blade with a new one. page 87

The material being cut is 
incompatible with this machine.

Replace the material with one 
compatible with this machine.

page 14

The machine stopped 
while an operation is 
being performed.

For safety, the machine stops 
operating if the panel is touched 
while cutting.

Follow the instructions in the message 
that appears in the screen. Touch the 
“OK” key to move the carriage to its 
initial position. Load the mat and perform 
the operation again.

—
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5

Not all of the material to 
be cut is cut. Some 
areas remain uncut.

A blade appropriate for the material 
being cut is not used.

Use a blade appropriate for the material 
being cut.

page 23

If cutting is not possible even 
though the cutting pressure is set 
higher than necessary, the blade 
may be chipped.

Replace the blade with a new one. page 87

The mat’s adhesive strength has 
decreased, or the material is not 
secured.

Replace the mat with a new one. page 87

The blade is worn. Replace the blade with a new one. page 87

The material is incompatible with 
this machine.

Replace the material with one 
compatible with this machine.

page 14

The cutting pressure (“Cut 
Pressure”) is incorrect.

Adjust the setting for “Cut Pressure” in 
the settings screen.

page 10
page 27

Dust or lint has accumulated in the 
holder.

Clean the holder. page 89

The spacing between arranged 
patterns is too small.

Rearrange the patterns to slightly 
separate them.
Set the number to “3” or higher in the 
“Pattern Interval” setting, and then 
rearrange the patterns or perform the 
auto layout function.

page 10
page 49

The material extends from the 
adhesive area of the mat.

Attach the material while keeping it 
within the adhesive area of the mat.

page 16

Fabric was cut without using a 
sheet for fabric cutting.

Attach a high tack adhesive fabric 
support sheet to a mat or affix an iron-on 
fabric appliqué contact sheet to a fabric 
before cutting it.

page 17
page 20

A fabric is not firmly attached to a 
mat that has a high tack adhesive 
fabric support sheet on its 
adhesive side.

Firmly attach the fabric to the mat 
pressing the handle of the included 
spatula across the surface of the fabric.

page 20

An iron-on fabric appliqué contact 
sheet is not firmly attached to a 
fabric.

Iron the entire contact sheet to affix it 
firmly to the wrong side of the fabric.

page 17

There are deep cuts 
completely through the 
mat.

The cutting pressure (“Cut 
Pressure”) is incorrect.

Adjust the setting for “Cut Pressure” in 
the settings screen.

page 10
page 27

The material to be cut is 
not cleanly cut.

After using a mat with deep cut 
marks which completely went 
through the mat, the machine's 
surface where the blade points 
down (a) has cut marks.

Contact the retailer who sold you this 
machine or the nearest authorized 
service center.

—

Symptom Possible Causes (or Results) Solutions Reference

a
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Drawing

Scanning

Symptom Possible Causes (or Results) Solutions Reference

The drawn line is thicker 
(thinner) than intended.

The drawing speed (“Draw Speed”) 
or drawing pressure (“Draw 
Pressure”) is incorrect.

Adjust the settings for “Draw Speed” and 
“Draw Pressure” in the settings screen.
To draw thicker lines, increase the 
drawing pressure. To draw thinner lines, 
decrease the drawing pressure.
To draw thicker lines, reduce the drawing 
speed. To draw thinner lines, increase 
the drawing speed.
After adjusting the settings, perform a 
test/trial drawing operation.

page 10
page 62

The machine stopped 
while an operation is 
being performed.

For safety, the machine stops 
operating if the panel is touched 
while drawing.

Follow the instructions in the message 
that appears in the screen. Touch the 
“OK” key to move the carriage to its 
initial position. Load the mat and perform 
the operation again.

—

Symptom Possible Causes (or Results) Solutions Reference

Unwanted images are 
scanned.

The scanning area is incorrectly 
specified.

In “Scan to USB” mode, specify the 
paper size with the “Scan Size” setting.

page 83

In “Direct Cut” or “Scan to Cut Data” 
mode, trim the image in the editing 
screen after scanning.

page 71
page 77

Scanning cannot be 
done cleanly (there are 
lines in the scanned 
image).

The scanner glass is dirty.
Clean the scanner glass inside the 
machine.

page 91

The original to be scanned is dirty 
or scratched.

In “Direct Cut” or “Scan to Cut Data” 
mode, remove thin lines or dirt in the 
image editing screen.

page 81

The lines printed on the 
mat are scanned.

The original is transparent so the 
lines printed on the mat are being 
scanned.

In “Direct Cut” or “Scan to Cut Data” 
mode, remove the lines in the image 
editing screen.

page 81

The scanned image is 
red.

When the optional scanning mat is 
used, scanning is performed 
without peeling off the blue tape.

Peel off the blue tape from the optional 
scanning mat before scanning.

—

The scan image is out of 
focus.

The scanner lever is not correctly 
positioned for the thickness of the 
material

Set the scanner lever position to "1". page 9
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1. 2. 3.

4. 5. 6.

7. 8. 9.

10. 11. 12.

13. 14. 15.

16. 17. 18.

19. 20. 21.

22. 23. 24.

25.

No.

1
12" × 

12" (305 mm × 305 mm)
CADXMATLOW12

2
12" × 

12" (305 mm × 305 mm)
CADXMATSTD12 

3
12" × 

24" (305 mm × 610 mm) 
CADXMATLOW24

4
 12" × 

24" (305 mm × 610 mm)
CADXMATSTD24

5 CAHLP1

6 Standar CABLDP1

7
12" × 

12" (305 mm × 305 mm)
CADXMATS12

8
12" × 

24" (305 mm × 610 mm)
CADXMATS24

9 CAHLF1

10 CABLDF1

11 Auto CADXHLD1

12 Auto CADXBLD1 

13  Auto CADXHLDQ1

14 Auto CADXBLDQ1

15 CAPENHL1

16 Universal  CAUNIPHL1

17 CAPEN1

18 CAPEN2

19 CASTBL1

20 CASTBL2

21 CASPHK1

22 CATWZ1

23 3.9 inch (100 mm) CASCP1

24 4 inch (102 mm) CABRY1

25 CADXRF1

Specifi a

 531 mm (W) × 215 mm (D) 
× 173 mm (H)
(  20.9  (W) × 8.5  
(D) × 6.8  (H))

 6 kg ( 13.2 lb)

No.
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